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Position Complementary Therapist 

Department Supportive Care 

 

 

VISION, MISSION AND VALUES 

Our Vision 

A community where people live and die well according to what matters most to them.  
Everyone affected by life-limiting illness has access to our expertise. 

Our Mission 

Providing the right care, in the right place, at the right time, to everyone who needs us. 

Our Values 

They are at the heart of our organisation and underpin all that we do. They define who 

we are, how we work, what we believe in and stand for. 
● Compassion - We show everyone empathy, kindness and respect. 

● Integrity - We do the right thing, no matter how challenging. 

● Accountability - We take responsibility for our actions and outcomes. 

● Excellence - We strive to be outstanding and aim to exceed expectations. 

● Inclusivity - We welcome and respect everyone 
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ROLE PURPOSE 

Our Complementary Therapy service comes under the umbrella of our Supportive Care 

services. You will be offering complementary therapy sessions in the Living Well Centre 

and/or on the IPU to both patients and carers. 

WHAT WILL I BE DOING? 

• Consulting with patient/carer to create bespoke treatment package  

• Delivering aromatherapy, massage, reflexology or reiki treatments  

• Recording treatments for Data and Administration input after every patient 

• Managing appointments and caseload 

• Attending complementary therapy team meetings  

WHAT SKILLS WILL I DEVELOP? 

• Complementary therapy skills in palliative care 

• Interpersonal skills 

• Working as part of a team supporting patients and carers 

• IT skills 

WHAT DO I NEED? 

•  A recognised qualification in Aromatherapy, Massage, Reflexology or Reiki 

• At least 6 months experience  

• Membership of a recognised professional body (e.g., FHT) 

• Reliability and commitment  

• Compassion and empathy 

• Awareness of professional boundaries 

• Ability to work autonomously and within a team 
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WHAT ELSE DO I NEED TO KNOW? 

• Support will be provided by the Complementary Therapy Co-ordinator 

• There will be opportunities to give feedback and share concerns 

• Therapists must comply with relevant hospice guidelines and procedures 

• Enhanced DBS checked 

• Ability to input the treatment given into a spreadsheet  

 

 

 

WHAT TRAINING MUST I DO? 

● Mandatory e-learning training modules:  Conflict resolution, Data Security 

Awareness, Equality, Diversity & Inclusion, Fire Safety, Health & Safety, Infection 

prevention & control, Manual Handling Induction, Safeguarding Adults Level 1, 

Safeguarding Children Level 1 

● Face to face training when required 

● Hospice welcome induction day 

● Induction with Complementary Therapy Co-ordinator 

WHEN WILL I BE NEEDED? 

3–4-hours on a weekly basis 

WHERE WILL I BE VOLUNTEERING? 

St Peter & ST James Hospice 

North Common Road 

North Chailey 

Lewes 

East Sussex 

BN8 4ED 

WHO WILL BE MY SUPERVISOR?  

Sophie Graham-Hyde – Complementary Therapy Co-ordinator 

 


